
PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Oklahoma

EASE Availability - By Division (CPU Platform)

Consumer Business

In Parity In Parity
100.0%

Percent (Yes = 0) Percent (Yes = 0)
Availability (No = 2) Availability (No=2) 99.9%

Oct-99 1000% 0 100.0% 0 99.8%

I=c~,"m"Nov-99 100.0% 0 100.0% 0 99.7%
Dec-99 100.0% 0 100.0% 0 99.6% ____ Business
Jan-OO 1000% 0 100.0% 0

99.5%
Feb-OO 100.0% 0 100.0% 0 - - - - - - Benchmark
Mar-OO 100.0% 0 100.0% 0 99.4%

Apr-OO 100.0% 0 100.0% 0 99.3%

May-OO 100.0% 0 100.0% 0 99.2%
Jun-OO 100.0% 0 100.0% 0 0> 0> 0> 0 0 0 0 0 0 0 0 0

0> q> 0> S' 0 0 0 0 0 S' 0 0

Jul-OO 99.8% 0 100.0% 0 U :> U c 1> "- i5. >. c "3 0, 0-m
0 0 '" m '" :2 <l:

m ::> -, ::> '"Aug-OO 99.5% 2 99.8% 0 z Cl -, u. :2 -, <l: (j)

Se -00 99.9% 0 100.0% 0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs received within "x" hours - Mechanized - LEX
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

Residence and Simple Business (Inct INP Eft. 8/99)

All CLECs

No. of # Received % Received
102%

Orders < 5 Hours < 5 Hours Z-Value

Oct-99 6.823 6,405 93.9% 1.13 100%

Nov-99 8.326 7,980 95.8% -0.84 98%
Dec-99 132 127 962% -1.21

96%
Jan-OO 125 123 98.4% -3.40 -+--A1ICLECs
Feb-OO 214 213 99.5% -4.53 94%

- • - - - • Standard ,

Mar-OO 291 287 98.6% -3.63 92%
Apr-OO 230 225 97.8% -2.83

May-OO 430 428 99.5% -4.53
90%

Jun-OO 588 569 96.8% -1.77 88%

Jul-OO 823 793 96.4% -1.35 86%
Aug-OO 1.173 1,065 90.8% 4.21 m m m 0 0 0 0 0 8 0 0 0

~
m m 0 2: 0 0 0 ~

0
~1,144 1,051 91.9% 3.13 ~

.:, '= Co Co >. '= c.
" ~ "

., c. .,
" ~ " "0 Z 0 u. :::;; <{ :::;; ..., « (J)

20,299 19,266

Complex Business (1 - 2DO Lines)

All CLECs

No. of # Received % Received 102%
Orders < 24 Hours < 24 Hours Z-Value

1DO%
Oct-99 2,427 2,155 88.8% 5.21

0.59
98%

Nov-99 2.261 2,112 93.4%

Dec-99 53 51 96.2% -2.23
96%

Jan-DO 49 49 100.0% -6.00 94%
-+--AIiCLECs

Feb-OO 45 45 100.0% -6.00 92%
• - - - • - Standard

Mar-OO 71 71 100.0% -6.00 90%

Apr-OO 60 60 100.0% -6.00 88%

May-OO 165 165 100.0% -6.00 86%

Jun-DO 285 283 99.3% -5.30 84%
Jul-DO 428 405 94.6% -0.63 82%

Aug-OO 453 425 93.8% 0.18 m m m 0 0 0 0 0 0 0 0 0

~
m

~
0 0 0 0 c;, 0 '? 0 '?

Sep-DO 340 320 94.1% -0.12 :> '= }, Co Co '= ~
c. c.

0 Q)
~

Q) '" c. ., .;; " Q)
0 Z 0 u. :::;; « :::;; <{ (J)

6,637 6,141

Complex Business (2DO+ Lines)

A1ICLECs

No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value - - ._-_ .. _- ....... _-_. - ... --_. - -.. - ... - ... _-

90%
Oct-99 0 0 nla n/a

80%
Nov-99 0 0 n/a nla

Dec-99 0 0 n/a nla
70%

Jan-DO 0 0 nla n/a 60% ,-+--All CLECs

Feb-DO 0 0 n/a n/a 50% • - •• - - Standard

Mar-DO 0 0 nla nla 40%

Apr-DO 0 0 nla n/a 30%

May-DO 0 0 n/a n/a 20%

Jun-DO 0 0 n/a nla 10%
Jul-DO 0 0 n/a n/a

0%
Aug-DO 0 0 nla n/a m m m 0 0 0 8 0 8 0 0 0

m
~

m 9 0 0 c;, '? 0
~Sep-DO 0 0 n/a nla t; .:, c: }, Co Co '= :; c,

0 Q) .,
"

., c. ., .;; ..., " Q)
0 z 0 ..., u. :::;; <{ :::;; <{ (J)

12 Mo. Total 0 0

271 - No. 5a



PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

UNE Loop (1 - 49)
All CLECs

No. of # Received % Received 105%
Orders < 5 Hours < 5 Hours Z-Value

Oct-99 1,723 1,553 90.1% 4.87
100%

Nov-99 2.546 2.397 94,1% 085

Dec-99 15 13 86,7% 8.33

Jan-OO 21 21 100.0% -5.00 95%
__AIICLECs

Feb-oo 12 12 100.0% -5.00
- ••••• Standard

Mar-oo 19 19 100,0% -5.00 90%

Apr-oo 24 24 100.0% -5.00

May-oo 73 73 100,0% -5.00 85%

Jun-oo 120 115 95.8% -0.83

Jul-oo 130 126 96.9% -1.92 80%
Aug-oo 239 237 99,2% -4.16 Cl (l) Cl 0 0 0 0 0 0 0 0 0

Cl (l) Cl 9 0 0 0 0 9 9 0
~Se~oo 119 114 95,8% -0.80 t; :> 0 c: .6 c- c- >. c:

~
6>

0 " ~ " '" a. '" ~
::l "0 Z 0 u. ::;; « ::;; « en

5,041 4.704

UNE Loop (50 +)

A1ICLECs
No, of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value

90%
.. --- - ... --- _ ... - - -_. --_._ .. - _._. _.- -- ... --

Oct-99 a 0 nfa n1a
80%

Nov-99 a 0 n1a nfa

0 0 n1a nfa
70%

Dec-99

Jan-OO 0 0 nfa n1a 60% __AIICLECs

Feb-OO a a nfa nfa 50% ...... Standard

Mar-oo 0 a nfa nfa 40%

Apr-OO 0 a nla nfa 30%

May-OO a 0 nfa n1a 20%

Jun-OO a a nfa nfa 10%
Jul-OO a 0 n1a nfa 0%

Aug-OO 0 0 nfa n1a Cl (l) Cl 0 0 0 0 0 0 0
~

0
Cl (l) Cl 9 0 0

~
0 9 9 0

Se 0 0 a n1a n1a t; :> 0 c: .6 c- >. c:
~

0> a.
0 " ~ " '" a. '" ~ ::l "0 z 0 u. ::;; « ::;; « en

0 a n1a

Switch Ports

All CLECs
No, of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value 90%

Oct-99 0 0 n1a nfa
80%

Nov-99 0 a nfa nfa

0 a n1a n1a
70%

Dec-99
60%Jan-oo 0 0 nfa n1a __AIICLECs

Feb-oo a a nfa n1a SO%
- •• - - • Standard

Mar-OO 0 a nla n1a 40%

Apr-OO a 0 nla nfa 30%

May-OO a 0 nfa nfa 20%
Jun-OO a 0 nJa nfa 10%
Jul-OO 18 17 94.4% 056

0%
Aug-OO 43 38 88.4% 6.63 Cl Cl Cl 0 0 0 0 0 0 0 0 0

Cl
~ ~

0
~

0 0
~

0 9 9 9
Se~OO 2 1 SO,O% 45,00 -'- 0: c- c- O:

~
0> a.u 0 " ~ " '" a. CD

~ ::l "0 z 0 u. ::;; « ::;; « en
63 56 88,9%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

Residence and Simple Business (Ind. INP Elf. 8f99)
All CLECs

No. of # Received % Received 101%
Orders < 5 Hours < 5 Hours Z-Value

-4.06
100%

Oct-99 18,233 18,062 99.1%

Nov-99 18,170 18,129 99.8% -4.77 99%

Dec-99 119 119 100.0% -5.00 98%

Jan-OO 130 130 100.0% -5.00 97% .-+--All CLECs
Feb-OO 120 120 100.0% -5.00

96% - - - - - - Standard
Mar-OO 198 198 100.0% -5.00

Apr-oo 115 115 100.0% -5.00 95% - - -- .. -.- --- -. ---. -- _. -.. --_. _.- -_ ... - -. - -.

May-OO 181 181 100.0% -5.00 94%

Jun-OO 213 212 99.5% -4.53 93%

Jul-OO 201 201 100.0% -5.00 92%
Aug-OO 252 250 99.2% -4.21 a> a> a> a a a a a a a a aa> a> en '9 a a a a a '9 a '9
Se 00 104 102 98.1% -3.08 t; :> " c: .0 .!. .!. >- C

~
C. a.

0 Q) .!'l OJ til a. til ::l ::l OJ0 Z 0 u. ::;: « ::;: .., « rf)

37,819 99.4%

Complex Business (1 - 200 Lines)
All CLECs

No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value

Oct-99 0 a nfa nla 100%

Nov-99 a a nfa nfa

Dec-99 a a nfa nla 80%

Jan-OO a 0 nla nfa -+--All CLECs
Feb-OO 1 1 100.0% -6.00 60%

- - - - - - Standard
Mar-OO a a nfa nla

Apr-OO a a nla nla
40%

May-oo a 0 nfa nfa
20%

Jun-OO 0 a nfa nfa

Jut-OO a a nla nla 0%
Aug-OO a a nfa nla en en a> a a a a a a a a a

a>
~

en '9 a
~

a
~

a '9 9 a
Sep-OO 1 1 100.0% -6,00 t; " c: .c .!. c

~
C) c.

0 OJ .!'l OJ til a. til
~ ::l OJ0 Z 0 u. ::;: « ::;; « rf)

2 2 100.0%

Complex Business (200+ Lines)

All CLECs
No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value - - ....._---_.- __ e. __ . _ ... _ .. _ ..__ . __ . ____ ._

90%
Oct-99 0 a nla nfa

BO%
Nov-99 0 a nfa nfa

a a nfa nfa
70%

Dec-99

Jan-oo a 0 nla nfa 60%
'-+--AII CLECs

Feb-OO 0 0 nfa nla 50%
- - • - - • Standard

Mar-OO 0 a nla nfa 40%

Apr-OO 0 a nfa nfa 30%

May-OO a a nla nla 20%
Jun-OO a a nla nfa 10%
Jut-OO 0 a nla nfa 0%

Aug-OO 0 a nla nla a> en a> a a a 8 a a a a a

i ~
a> '9 a

~
9 a

~
a 9

Se 00 0 a nla nla " c: .c .!. >- C C. a.
0 Q) til OJ ~ til ::l ~ ::I OJ0 Z 0 .., u. ::;: ::;; .., « rf)

0 a nfa

271 - No. 5c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

UNE Loop (1 - 49)
AIICLECs

No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value

Oct-99 118 104 88.1% 6.86 100%
Nov-99 179 166 92.7% 226

Dec-99 0 0 n/a n/a 80%

Jan-OO 0 0 nJa n/a
--+--All GLEGs

Feb-OO 0 0 n/a nJa 60%
- - - - - - Standard

Mar-OO 0 0 n/a n/a

0 0 n/a n/a
40%

0 0 n/a n/a
20%

0 0 n/a nJa

3 3 100.0% -5.00 0%
0 0 n/a n/a a> a> a> 0 0 0 0 0 0 0 0 0

~
a> a> 0 0 0 0 9 0 9 0

~0 0 n/a n/a :> ,:, " .0 1i; ~ >- " ~
c.

0 " .!ll " ~ '" .:: :J "0 z 0 u.. ::;; ::;; <>: rJl

300 273 91.0%

UNE Loop (50 +)

AIiCLECs
No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value

90%
- ..................... -. -.-. - - -. - .._.- ._ ...

Oct-99 0 0 nJa nJa
80%

Nov-99 0 0 n/a n/a

Dec-99 0 0 n/a n/a
70%

Jan-OO 0 0 n/a n/a 60%
.--+-- All GLEGs

Feb-OO 0 0 n/a n/a 50% - - - - - - Standard
Mar-OO 0 0 n/a n/a 40%

Apr-OO 0 0 n/a n/a 30%

May-OO 0 0 n/a n/a 20%

Jun-OO 0 0 n/a n/a 10%
Jul-OO 0 0 n/a n/a 0%

Aug-OO 0 0 n/a n/a a> a> a> 0 0 0 0 0 0 0 0 0
a> a>

~
0 2: ~

0 1 9 '? '? 0

Sep-OO 0 0 n/a nJa t; :> c ~ c
~ '" Q.

0 " .!!l " '" ~ '" .:: :J "0 z 0 u.. ::;; ::;; <>: rJl

0 0 nJa

Switch Ports
All CLECs

No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value .-.-. - ._.-.-.-.-_. -.-. _.. - .. _-.-. -.-. -.-. --

90%
Oct-99 0 0 n/a nJa

80%
Nov-99 0 0 n/a n/a

0 n/a n/a
70%

Dec-99 0

Jan-oo 0 0 nJa nJa 60%
I--+--AII CLECs I

Feb-OO 0 0 nJa n/a 50%

Mar-oo 0 0 nJa n/a 40%
,- - - - - -Standard I

Apr-oo 0 0 nJa n/a 30%

May-oo 0 0 nJa n/a 20%
Jun-OO 0 0 n/a n/a 10%
Jul-oo 0 0 nJa nJa

0%
Aug-OO 0 0 nJa n/a a> a> a>

~ ~
0 8 0 0 0 0 0

a> a> a> 0 1 '? '? '? '?
Se 00 0 0 n/a n/a t; :> ,:, c ~ ~ c

~ '" Co
0 " '" " '" ~ '" :> :J "0 z 0 ..., u.. ::;; ::;; ..., <>: rJl

12 Mo. 0 0 n/a

271 - No. 5d



PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

Residence and Simple Business

All CLECs
No. of # Received 0/0 Received 100.0%
Orders < 24 Hours < 24 Hours Z-Value

Oct-99 88,996 85,773 96.4% -1.38 99.0%

Nov-99 84,580 82,105 97.1% -2.07 98.0%

Dec-99 8,425 8,215 97.5% -2.51
970%

Jan-oo 9,618 9,524 99.0% -4.02

Feb-oo 10,881 10,716 98.5% -3.48 96.0% -+--All CLECs

Mar-OO 9,638 9,337 96.9% -1.88 95.0%
- - • - - - Standard

Apr-OO 8,211 8,075 98.3% -3.34
94.0%

May-oo 9,807 9,687 98.8% -3.78

Jun-OO 9,128 8,733 95.7% -0.67 93.0%

Jul-oo 8,893 8,578 96.5% -146 92.0%
Aug-OO 9,441 9,080 96.2% -1.18 <J) <J) <J) 0 0 0 0 g 0 0 0 0

~
<J)

~ 9 9 0 0 0 9 9 0
:> ~ ~ >. C: C.Sep-OO 8,475 8,342 98.4% -3.43 c: .c ..

~ ~
Ol

0 Q) l'l Q) .. -=: :J Q)0 Z 0 u. :2 :2 « (J)

97.0%

No. of 120%
Orders Z-Value

Ocl-99 1,490 1,250 10.11 100%

Nov-99 1,640 1,441 613

Dec-99 33 33 -6.00 80%

Jan-oo 23 23 100.0% -600

Feb-oo 36 34 94.4% -0.44 60% -+--All CLECs

Mar-OO 12 11 91.7% 2.33 • - - ••• Standard

Apr-OO 21 17 81.0% 13.05
40%

May-oo 8 8 100.0% -6.00
20%

Jun-OO 25 23 92.0% 2.00

Jul-OO 37 36 97.3% -3.30
0%

Aug-oo 46 43 93.5% 0.52 <J) <J) <J) 0

~
0 g 0 0 0 0 0

<J)

~
<J)

~
0

~
0 9 0 9

37 37 100.0% -6.00 t; U ~ ~ C:
~ '" a.

0 Q) l'l Q) .. a. .. -=: :J Q)0 Z 0 u. :2 « :2 « (J)

2,956 86.7%

Complex Business - ( 200 + Lines)

All CLECs

No. of # Received % Received 1000%
Orders < 48 Hours < 48 Hours Z-Value

90.0%
-. - - . -... - .. - .. - .. -- .. - . -- - . - - . -- - .

Oct-99 0 0 nla nJa
800%

Nov-99 0 0 nla nla

Dec-99 0 0 nla nla
70.0%

Jan-oo 0 0 nla nla 60.0%

Feb-DO 0 0 nJa nla 50.0% -+--All CLECs

Mar-oo 0 0 nla nla 40.0% • - - • - - Standard

Apr-OO 0 0 nla nla 30.0%

May-DO 0 0 nla nla 20.0%

Jun-OO 0 0 nla nla 100%
Jul-OO 0 0 nla nla 0.0%

Aug-oo 0 0 nla nla <J) <J) <J) 0 0 0 0 0 0 0 0 0
<J) <J) <J) 9 9 0 0

~
9 9 0 0

Sep-DO 0 0 nla nla t; :> u c: .c ~ ~ c:
~

C. 6.
0 Q) .. Q) ..

~ :J :J Q)
0 z 0 ..., u. ::;: ::;: ..., « (J)

0 0 nla

271 - No. 5e



PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

UNE Loo 1 - 49
All GLEGs

No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value

Oct-99 1,578 1.400 88.7% 6.28 100%
Nov·99 1,028 830 80.7% 14.26

- . -- ~ - -- - ~ .- - - -. - .

Dec-99 78 78 100.0% -500 80%

Jan-OO 48 48 100.0% -5.00 -+-AIlGLEGs

Feb-OO 66 66 100.0% -5.00 60% - ••••• Standard

Mar-OO 44 42 95.5% -0.45

Apr-OO 29 24 82.8% 12.24
40%

May-OO 20 20 100.0% ·5.00
20%

Jun-OO 18 18 100.0% -5.00

Jul-OO 11 11 100.0% ·5.00 0%
Aug-OO 22 19 86.4% 8.64 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" ~ ~
0 0 0 <;> <;> <;> 9 0

Sep-OO 16 15 93.8% 1.25 t; :> .0 "- "- iG' <:
~ '" c.

0 '" ~ '" '" ~ -'l ::J '"0 z 0 u. :;: :;: « (Jl

2,571 86.9%

UNELoo 50 +
All GLEGs

No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value -. -... -.--.--.-........- .. -....- _. -. - ---_ ..

90%
Oct-99 0 0 nla nla

nla
80%

Nov-99 0 0 nla

Dec-99 0 0 nla nla
70%

Jan-OO 0 0 nla nla 60% -+-AIlGLEGs

Feb-OO 0 0 nla nla 50% ••..•• Standard

Mar-OO 0 0 nla nla 40%

Apr-OO 0 0 nla nla 30%

May-OO 0 0 nla nla 20%

Jun-OO 0 0 nla nla 10%
Jul-OO 0 0 nla nla 0%

Aug-OO 0 0 nla nla '" '" '" 0 0 0 0 0 0 0 0 0

'" '" ~ 9 ~
0

~
0 0 <;> 9 9

Sep-OO 0 0 nla nla t; :> <: "- ~ .:: "5 '" a.
0 '" '" '" '" a. ::J

~ '"0 Z 0 .., u. :;: « :;: .., ..,
(Jl

0 0 nla

Switch Ports
All GLEGs

No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z·Value

90%
Oct-99 261 227 87.0% 7.03

74.2% 19.81
80%

Nov-99 310 230

Dee-99 4 4 100.0% -600
70%

Jan..()Q 0 0 nla nla 60% -+-All GLEGs

Feb-OO 0 0 n/a nla 50% ••..•• Standard

Mar·OO 0 0 nla nla 40%

Apr-OO 1 1 100.0% -6.00 30%

May-OO 2 2 100.0% -6.00 20%

Jun-OO 19 19 100.0% -600 10%

Jul-OO 0 0 n/a nla 0%
Aug-OO 0 0 nla nla '" '" '" 0 0 0 0 0 0 0 0 0

~ ~ '" <;> 0 0 0

~ ~
0 9 0

" .6 "- "- .... C.Sep-OO 0 0 nla nla <:

'" ~ -'l '"0 0 '" ~ '" -'l ::J '"Z 0 u. :;: :;: « (Jl

12 Mo. Tot 597 483 80.9%

271 - No. 5f



PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Oklahoma

I_All GLECs I
- - •• - - Standard I

_A1IGLEGs

- - - - - • Standard

_A1IGLEGs

- - - - - • Standard

_A1IGLEGs

.. - .. - Standard I

to xDSL-capable Loops Returned within "x" Hours

120% .,.---------------......

40%

80%

20%

100%

60%

0% -1--+--+--+-+-_+--<.--f--~_+_-t--..J

100% .,----------------....,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +-_-I----+-~-~_+__<_ ....._4I--_....

100% .,....--------------....,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +--+--+---i--+---<.-_+-........-+--4~...

nla

n/a

n/a

nla

n/a

nla

n/a

100%
Z-Value

90%

80%

70%

60%

50%

n/a 40%

nla 30%

n/a 20%
n/a 10%
n/a 0%
n/a 0 0 0 0 0 0 0

0 0 0 0 0 0
~n/a "- "- :>. C;

~ c... !t .. -=l ~ ":;: ::< (/)

Z-Value

Z-Value

# Returned % Returned
< 24 Hours < 24 Hours Z-Value

A1ICLECs

# Returned % Returned
< 48 Hours < 48 Hours

All GLECs

A1ICLECs

All GLEGs

# Returned % Returned
< 24 Hours < 24 Hours

Mechanized LSRs - EDI

Mechanized LSRs - ED! 1· 20 Loo s

Mechanized LSRs - LEX

Mechanized LSRs - LEX 1 - 20 Loo s

No. of # Returned % Returned
FOGs < 48 Hours < 48 Hours

No. of
FOCs

No. of
FOCs

No. of
FOGs

Mar-OO 0 0 n/a nla

Apr-OO 9 9 100.0% -5.00

May-oo 12 12 100.0% -5.00

Jun-OO 1 0 0.0% 95.00

Jul-OO 19 19 100.0% -5.00

Aug-oo 45 45 100.0% -5.00

S 00 40 39 97.5% -2.50

126 124

Mar-OO 0 0 n/a
Apr-OO 0 0 nla

May-oo 0 0 n/a
Jun-OO 0 0 n/a
Jul-OO 0 0 nla

Aug-OO 0 0 n/a
SeP-OO 0 0 nla

0 0

Mar-oo 0 0 nla

Apr-OO 0 0 nla

May-OO 0 0 nla

Jun-OO 0 0 n/a

Jul-OO 0 0 n/a

Aug-OO 0 0 n/a

Sep-OO 0 0 nla

0 0

Mar-OO 0 0 nla n/a

Apr-OO 0 0 n/a n/a

May-DO 69 67 971% -2.10

Jun-OO 178 176 989% -388

Jut-OO 131 126 96.2% -1.18

Aug-OO 183 181 98.9% -3.91

139 135 97.1% -2.12

700 685

271 - No. 5.1a



PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Oklahoma

Percent Firm Order Confirmations (FOCs) Relatin to xDSL-capable Loops Returned within "x" Hours

No. of 100%
FOCs Z-Value _.".. _.- - - .--. -. ---- - -.- - ..-.- .. . - -----

90%

80%

70%

60% --+-AIiCLECs

50% - - - • - - Standard

Mar-OO 0 0 n/a n/a 40%

Apr-OO 0 0 n/a n/a 30%

May-OO 8 7 87.5% 7.50 20%

Jun-OO 18 17 94.4% 0.56 10%

Jul-OO 14 13 92.9% 2.14 0%
Aug-OO 25 23 92.0% 3.00 0 0 0 0 0 0 0

0 0 0 0 9 0 9
33 27 81.8% 13.18

.:. Ii >- 2:
~

C, a.ro ro
~ " "::;; <{ ::;; <{ (j)

98 87

No. of 100%
FOCs Z-Value

90%
_. --_. --- - ._-- -- - -.- --.- - _.- .. -.. - -. - -.-- ..

80%

70%

60% --+-AIiCLECs

50% - - - •• - Standard

Mar-DO 0 0 n/a n/a 40%

Apr-OO 0 0 nJa n/a 30%

May-OO 0 0 nJa nJa 20%

Jun-DO 0 0 nJa n/a 10%
Jul-DO 0 0 n/a nJa 0%

Aug-DO 0 0 n/a n/a 0 0 0 0 0 0 0
0 0 0 'f 9 0 0

Sep-DO 0 0 n/a n/a l5 .:. >.
~

c, 6.a. ro
~ " "::;; <{ ::;; <{ (j)

0 0

271 - No. 5.1b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Oklahoma

I-+-All CLEGs I

5.0

4.0

2.0

1.0

0.0
lJ) lJ) lJ) 0 0 0 0 0 0 0 0 0
lJ) lJ) lJ) 0 0 0 0 0 0 9 0 0

U > 0 C: ;, .!. .!. >- C: 0, 6.
0 '" Ol '"

Ol c- Ol :J
:;

:J '"0 z 0 ...., u. :::; ~ :::; ...., ....,
~ (f)

6.0 ,..--------------------,

3.0

2.0

1.4

1.4

1.0

0.9

0.8

1.2

0.8

0.9

0.9

2.5

4.8

Average Time to Return FOC (Hours) - Mechanized - LEX

All CLECs
Average Time

(Hours)

6,823

8,326

132

125

214

291

230

430

588

823

1,173

1,144

No. of
Orders

Residence and Simple Business

Oct-99

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

No. of 12
Orders

Oct-99 2,427 10.6 10
Nov-99 2,261 6.5

Dec-99 53 5.1 8

Jan-OO 49 4.2

Feb-OO 45 2.2 6
I-+-AII GLEGs I

Mar-OO 71 0.9

Apr-OO 60 2.2
4

May-OO 165 1.9
2

Jun-OO 285 2.0

Jul-OO 428 4.6 0
Aug-OO 453 5.2 lJ) lJ) lJ) 0 0 0 0 0 0 0 0 0

lJ) lJ) lJ) 9 0 0 0 0 9 9 0 0

Sep-OO 340 5.0 U > 0 c ;, l\; .!. >- c 'S 0, 6.
0 '" Ol '"

c- Ol :J :J '"0 :::; ~
....,z 0 ...., u. :::; ....,

~ (f)

6,637 7.

Complex Business (200 + Lines)
All CLECs

No. of Average Time
Orders (Hours)

Oct-99 0 n/a

Nov-99 0 n/a

Dec-99 0 n/a

Jan-OO 0 nla 1

Feb-OO 0 n/a 1 !-+-All CLECs I
Mar-OO 0 n/a 0

Apr-OO 0 n/a 0

May-OO 0 n/a 0
Jun-OO 0 n/a 0
Jul-OO 0 n/a

0
Aug-OO 0 n/a lJ) lJ) lJ) 0 0 0 0 0 0 0 0 0

lJ) lJ) lJ) 0 0 0 0 0 0 9 0 0
Sep-OO 0 n/a t> > <> C: .0 .!. .!. >- C: '5 0, 6.

0 '" Ol '"
III a. III :l :J IV0 Z 0 ...., u. :::; ~ :::; ...., ....,

~ (f)

0 nl

xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

271 - No. 6a



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Oklahoma

1

1

-,-All GLEGs i

0

'" '" '" a a a a a a a 0 a

'" '" '" '7 a a a a a a a a
1'5 > t.I c 1> .!- <5- >. c ..... 6> 6-

0 OJ .!ll OJ co co ::> ::> ::> OJ0 Z 0 u.. ::2' « ::2' -, -, « (/)

2

2

3

3

4,---------------------,
2.1

1.3

32

18

13

23

2.5

1.9

2.3

20

0.9

1.4

Average Time To Return FOC (Hours) - Mechanized - LEX

All GLEGs

Average Time

(Hours)

1,723

2,546

15

21

12

19

24

73
120

130

239

119

UNE Loop (1 - 49)

No. of

Orders

No. of

Orders

Oct-99 0 n/a

Nov-99 0 n/a

Dec-99 0 n/a

Jan-OO 0 n/a

Feb-OO 0 n/a 1 1-.-All GLEGs I
Mar-OO 0 n/a 0

Apr-OO 0 n/a 0

May-OO 0 n/a 0

Jun-OO 0 n/a 0

Jul-OO 0 n/a 0
Aug-OO 0 n/a en en en a a a a a 0 a a a

en '" '" a a 0 a '7 0 a a
~1'5 > <.\ C 1> .!- <5- c ..... 6>Sep-OO 0 n/a co >- ::>0 OJ co OJ co ::> ::> OJ0 Z 0 -, u.. ::2' « ::2' -, -, « (/)

0

SWitch Ports
All GLEGs

No. of Average Time 6
Orders (Hours)

Oct-99 0 n/a 5
Nov-99 0 n/a

Dec-99 0 n/a 4

Jan-OO 0 n/a

Feb-OO 0 n/a 3
\-.-All GLEG~

Mar-OO 0 n/a

Apr-OO 0 n/a 2

May-OO 0 n/a
1 .

Jun-OO 0 n/a

Jul-OO 18 0
Aug-OO 43 '" en en a a a 0 0 a a 0 a

OJ ~ OJ '7 a '[ a 0 0 '7 a a
Sep-OO 2 13 > t.I c iJ .:. :>. C; '5 6> 6-

0 OJ co OJ co 0- co ::> :l (!)0 Z 0 -, u.. ::2' « ::2' -, -, « (/)

Oct-99

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

xxxxx - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

271 - No. 6b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Oklahoma

Average Time to Return FOC (Hours) - Mechanized - EDI

No. of 25
Orders

Oct-99 0 nla

nla
20

Nov-99 0

Dec-99 0 nla

Jan-OO 0 nla 15

Feb-DO 1 2.9 I-+-AII CLEC~
Mar-aD a nla 10

Apr-DO 0 nla

May-aD a nla 5

Jun-OO 0 nla

JUI-OO 0 nla 0
Aug-OO 0 nla '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 0 0 0 9 0 0

Sep-OO 1 23.3 13 > u C: .0 ~ ci >- C: :; c, a.
0 <1> co <1> co .. ::J ...., ::J <1>0 Z 0 ...., u.. ~ « ~

...., « en
2

Complex Business (200 + Lines)

All CLECs
No. of Average Time

Orders (Hours)

Oct-99 0 nla

Nov-99 0 nla

Dec-99 0 nla

Jan-OO 0 nla 1

Feb-OO 0 nla 1 I-+-All CLEC~
Mar-OO 0 nla 0

Apr-DO 0 nla 0

May-OO 0 nla 0
Jun-OO 0 nla 0
Jul-OO 0 nla

0
Aug-OO 0 nla '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 0 0 0 :I 0 0

Sep-OO 0 nla 13 ,. U I I .!. .!. :>. c ill Coc: .a .. 0- ::l
0 0 <1> co <1>

~ « co ::J ...., ::J <1>
Z 0 ...., u.. ~

...., « en
0

Residence and Simple Business

All CLECs
No. of Average Time

2
Orders (Hours)

Oct-99 18,233 06
2

Nov-99 18,170 1.3 2

Dec-99 119 09 1

Jan-DO 130 0.8

Feb-OO 120 09 !-+-All CLECs I
Mar-DO 198 1.0

Apr-OO 115 09 1

May-DO 181 0.6 0

Jun-OO 213 04 0
Jul-OO 201 0.3 0

Aug-DO 252 05 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 9 0 0 0 0 0 9 0 0

Sep-OO 104 1.8 2 > u c: 1>. ~
~ >- C: :; c, a.

0 <1> .. <1> 0- .. ::J ::J <1>
Z 0 ...., u.. ~ « ~

...., ...., « en

xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Oklahoma

I-+-AII CLECs I

5

2

4

0

'" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 0 0 0 9 0 6-u > u C .b ~ .!. >. c '3 en
0 '" "' '"

0- III :> :> '"0 z 0 ...., u. :< « :< ...., ...., « en

3

6

7-,...--------------------,Average Time

(Hours)

Average Time To Return FOC (Hours) - Mechanized - ED!

118 212

179 572

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 nla

3 1.35

0 n/a

0 n/a

All CLECs

UNE Loop (1 - 49)

No. of

Orders

Oct-99

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

No. of

Orders

Oct-99 0 n/a

Nov-99 0 n/a

Dec-99 0 n/a

Jan-OO 0 n/a
I-+-All CLECs I

Feb-OO 0 n/a 1

Mar-OO 0 n/a 0

Apr-OO 0 n/a 0

May-OO 0 n/a 0

Jun-OO a n/a a
Jul-OO 0 n/a 0

n/a '" '" '" 0 0 0 0 0 0 0 0 0
Aug-OO 0 '" '" '" '7 0 0 0 0 0 '7 0 0

u > U .b ~ .!. >. C: en ci.c: 0- '3
Sep-OO 0 n/a 0 '" "' '" "' :> ...., :> '"0 z 0 ...., u. :< « :< ...., « en

0 n

Switch Ports

All CLECs

No. of Average Time

Orders (Hours)

Oct-99 0 n/a

Nov-99 0 n/a

Dec-99 0 n/a

Jan-OO 0 n/a

Feb-OO 0 nla I-+-AII CLEes]

Mar-OO 0 n/a a
Apr-OO 0 nla 0

May-OO 0 n/a 0

Jun-OO 0 n/a 0

Jul-OO 0 n/a 0
Aug-OO 0 n/a '" '" '" 0 0 0 0 0 0 0 0 0

'" q> '" 0 0 0 0 0 0 0 0 0

Sep-OO 0 n/a 11 > 0 C iJ ~ 15: >. c '3 en ci.
0 '" "' '"

III III :::l ::l (1)0 z 0 ...., u. :< « :< ...., ...., « en

xxxxx --- NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx
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PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-OrderingJOrdering Oklahoma

Average Time to Return FOe (Hours) - Manual
All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

Residence and Simple Business
All CLECs

No. of Average Time
Orders (Hours)

Oct-99 88,996 18.2 25
Nov-99 84,580 19.5

Dec-99 8,425 12.3 20

Jan-OO 9,618 13.9

Feb-OO 10,881 17.9 15

Mar-OO 9,638 17.5 I~AIICLEcsl

Apr-DO 8,211 18.8
10

May-OO 9,807 16.7
5

Jun-OO 9,128 20.5

Jul-OO 8,893 17.4 0
Aug-DO 9,441 13.6 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 0 q
~

0 0 0

Sep-OO 8,475 12.7 1'5 ;!. u C: 1> ~
.!. >- '3 b> Q.

0 Q) <II Q) Q. <II ::J ::J Q)0 :::; « ...,z 0 ..., u. :::; ..., « (/)

266,093

Complex Business - (1 - 200 Lines)
All CLECs

No. of Average TIme
Orders (Hours)

Oct-99 1,490 45.9 70

Nov-99 1,640 38.8
60

Dec-99 33 18.2

Jan-DO 23 20.6 50

Feb-OO 36 24.2 40

Mar-OO 12 64.4 30 i~AIICLECsl
Apr-DO 21 59.4

May-DO 8 16.6 20

Jun-OO 25 34.3 10

Jul-DO 37 15.5 0
Aug-DO 46 18.0 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 0 0 0 q
~

0

Sep-DO 37 9.7 1'5 ;!. u C. 1> (ij .!. ;!.. C. :; Q.
0 Q) <II Q) Q. <II ::J ..., ::J Q)0 Z 0 ..., u. :::; « :::; ..., « r/)

3,408

Complex Business - ( 200 + Lines)
AIiCLECs

No. of Average Time

Orders (Hours)

Oct"99 0 nla 1.00

Nov-99 0 nla 0.90

Dec-99 0 nla 080

Jan-OO 0 nla 0.70

Feb-DO 0 nla 060

Mar-DO 0 nla 0.50 I~AIICLECsl

Apr-OO 0 nla 0.40

0.30
May-DO 0 nla

0.20
Jun-OO 0 nla

0.10
Jul-OO 0 nla 0.00

Aug-DO 0 nla '" '" '" 0 0 0 0 0 0 0 0 0
<1> '" '" 0 0 0 '! q 0 q 0 0

Sep-OO 0 nla 1'5 ;!. u C. .6 .!. >- C: :; b> Q.
0 Q) <II Q) <II Q. <II ::J ::J Q)0 z 0 ..., u. :::; « ::i; ..., ...,

« r/)

12 Mo. To 0

271 - No. 6e



PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Oklahoma

Average Time to Return FOC (Hours) - Manual
All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

UNE Loo 1 - 49
All GLEGs

No. of Average Time

Orders (Hours)

Oct-99 1.578 37.2 40
Nov-99 1,028 23.6 35
Dec-99 78 5.5

30
Jan-OO 48 12.7

6.3
25

I----AIiGLEGs IFeb-OO 66

Mar-OO 44 8.2 20

Apr-OO 29 119 15

May-OO 20 10.0 10

Jun-OO 18 84 5

Jul-OO 11 11.5 0
Aug-OO 22 20.3 <1> <1> <1> 0 0 0 0 0 0 0 0 0

<1> <1> <1> 9 0 0 0 9 0 9 0 0

Sep-OO 16 13.6 U > .:, c .0 iii .!. >- C:
~

0> "'-0 OJ '" OJ a. '" :::J :::J OJ0 Z 0 ...., u. ::< « ::< ...., « en
2.958

No. of Average Time
Orders (Hours)

Oct-99 0 nla 1
Nov-99 0 nfa 1

Dec-99 0 nla 1

Jan-OO 0 nfa 1

Feb-OO 0 nla 1 I----AII GLEGs I
Mar-OO 0 nfa 1

Apr-OO a nfa
0

0
May-OO 0 nfa

0
Jun-OO a nfa

0
Ju~OO 0 nfa 0

Aug-OO 0 nfa <1> <1> <1> 0 0 0 0 0 0 0 0 0
<1> <1> <1> 9 0 0 0 0 9 9 0 0

u > .:, .0 iii .!. k 0> 6.Sep-OO 0 nfa c a. c :;
0 OJ '" OJ ~

...., :::J OJ0 Z 0 ...., u. ::< « ::< « en
0

Switch Ports
All GLEGs

No. of Average Time

Orders (Hours)

Oet-99 261 68.6 80
Nov-99 310 47.6 70
Dec-99 4 46.9

60
Jan-OO 0 nla

50 !____ AII GLEGs IFeb-OO 0 nfa

Mar-OO 0 nla 40

Apr-OO 1 22.0 30

May-OO 2 5.0 20

Jun-OO 19 23.0 10

Jul-OO a nfa O·
Aug-OO 0 nfa <1> <1> <1> 0 0 0 0 0 0 0 0 0

<1> <1> <1> 9 0 0 0 9 9 9 0 0

nfa U > .:, c .0 iii .!. >- c :; 0> 6.
Sep-oo a 0 OJ '" OJ a. '" :::J ...., :::J OJ0 Z 0 ...., u. ::< « ::< ...., « en

597

271 - No. 6f



PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Oklahoma

Percent Mechanized Completions Returned Within 1 Day of Work Completion
NOTE: All data through Nov. 1999 is a 5 state total; all data after Nov. 1999 is state specific.

LEX
All CLECs l-Value thru 7/00

No of # Returned % Returned After 7/00 Parity
120%

Completions in One Day In One Day (Yes=O, No=2)

Oct-99 9,495 8.177 86.1% 1088 100%
Nov-99 11,149 9,451 848% 12.23

- - - - -- - - - - -- _.

Dec-99 275 95 345% 6245 80%

Jan-DO 172 85 49.4% 47.58

60%
--+--All CLECs

Feb-DO 317 203 640% 32.96
- - - - - -Standard

Mar-DO 365 348 953% 1.66

Apr-OO 333 311 934% 361 40%

May-DO 627 610 973% -0.29
20%

Jun-DO 1.053 1.005 95.4% 1.56

Jul-OO 1.362 1,324 97.2% -021 0%
Aug-DO 1.803 1,760 976% 0 '" '" '" 0 0 0 0 0 0 0 0 0

q> '): '" 9 9 0 ';i' 9 9 '? '? '?
Sep-DO 1,545 95.4% 2 13 U C .0 "- >- c

~
0> 0-

0 4> .!!l 4> ro 0- ro
~ " 4>0 Z 0 u. :::; "" :::; "" C/)

24,914

EDI
All CLECs l-Value thru 7/00

No. of # Returned % Returned After 7/00 Parity 105%
Completions in One Day In One Day (Yes=O: No=2)

Oct-99 19,442 18,756 965% 0.53 100%
Nov-99 12,885 12474 968% 0.19

Dec-99 117 105 89.7% 7.26 95%

Jan-OO 124 124 1000% -3 --+--All CLECs
112 111 991% -2.11 90%

- - - - - -Standard
167 166 994% -24

113 107 947% 2.31
85%

155 154 994% -2.35
80%

199 197 990% -1.99

203 202 99.5% -2.51 75%
248 244 984% 0 '" Ol Ol 0 0 0 0 0 0 0 0 0

'" '): '" 9 0 ';i' ';i' ~
0 9 9 ~125 107 85.6% 2 t> u c }, C:

~
0>

0 0 4>
~ 4> ro 0- ro

~ " 4>
Z 0 u. :::; "" :::; "" C/)

33,890 32,747 96.6%

Percent Rejects (For the Electronic Interfaces ED! and LEX)
XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

LEX
All CLECs

No of No. of 44%

Orders Rejects

Oct-99 25,165 10,773 42%

Nov-99 26,207 9,548

Dec-99 27,092 10,087 40%

Jan-DO 34.875 14,177

Feb-OO 40,084 16.080 38% !-+-All CLECs I
Mar-DO 64,205 25,074

Apr-DO 72423 26,790 36%

May-DO 1,435 594

Jun-DO 2,319 930
34%

Jul-OO 2,636 988
32%

Aug-OO 4,010 1,551 '" Ol Ol 0 0 0 0 9 0 0 0 ?$q> Ol '& 9 '? ~ ~ '=I 9 9
Sep-OO 659 1,475 13 " C .0 iO c

~
0> 0-

0 4>
~

4> ro 0-
~ " 4>0 Z 0 u. :::; "" :::; « C/)

118,067

EDI

All CLECs

No of No. of Percent 60%

Orders Rejects Rejeels

Oct-99 28,593 6,860 24.0% 50%

Nov-99 27,312 8.378 307%

Dec-99 31,316 7,816 250% 40%

Jan-DO 27,837 7,312 26.3%

Feb-DO 45404 10,035 221% 30% I-+-All CLECs I
Mar-OO 70,794 17,255 244%

Apr-DO 79,121 15,726 19.9% 20%

May-DO 487 214

Jun-DO 431 149
10%

Jul-OO 516 185

Aug-DO 668 258
0%

'" '" Ol 9 0 0 0 0 0 0 0 0

Sep-OO 315 157 ~ '): '& 0 0
~ 9 9 '=I 9 9c }, ~ >- c

~
0> 0-

0 0 .,
.!!l 4> 0- ro

~ " 4>
Z 0 u. :::; "" :::; "" C/)

312.794 74,345

271 - No. 7.1,9



PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Oklahoma

Percent Mechanized Rejects Returned within One Hour of recei t of LSR (New Business Rule eft. Au ust 2000
XXX - - - NOTE: All data throu h April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

LEX
All GLEGs

# Returned % Returned 101%
in One Hour in One Hour Z-Value

100% .....
~vOct-99 6.702 6.702 1000% -300 .......

5,869 5,860 998% -285
100%

Nov-99

Oec-99 6,386 6383 100.0% -295 99%

Jan-DO 8,840 8,837 1000% -297 99%
-+-AIICLECS!

Feb-DO 9.454 9.444 99.9% -289 98% • _. _. -Standard
Mar-DO 16,162 16.149 999% -292 98%

Apr-OO 17,671 17,650 999% -288 97% - - .-.-_. -. -. - .-- - -.- - - -. - _.- - - -- _. --_. -----
May-OO 387 387 100.0% -3 DO 97%
Jun-OO 552 551 998% -2.82 96%
Jul-DO 626 626 1DOO% -300

96%
Aug-DO 1.022 1,010 98.8% -183 '" '" '" 0 0 0 0 0 0 0 0 0

"! "! 'g C! C! q
~ ~

q 9 9 9
Sep-DO 978 978 1DOO% -3.DO 13 >

~
.0 tv " ~

0> 0-
0 " " 0- ro .;; :J "0 z 0 LL ::. <{ ::. <{ (/)

74,649 74,577 999%

EDI
AlIGLECs

No of # Returned % Returned 102%
Rejects in One Hour in One Hour Z-Value

Oct-99 4.562 4,550 997% -274 100%
Nov-99 5.486 5,486 100.0% -3 DO

Oec-99 6,092 6,091 1000% -298 98%

Jan-DO 5,544 5,542 1000% -296
I-+-AIICLEGsl

Feb-DO 7,566 7,564 1DO.0% -297 96%
1- - - - - -Standard I

Mar-DO 12,620 12,526 993% -2.26

Apr-DO 10,561 10,561 1DOO% -3.00 94%

May-DO 174 174 100.0% -300
92%

Jun-DO 121 120 992% -217

Jul-DO 138 137 993% -228
90%

Aug-DO 234 219 936% 341 '" '" '" 0 0 0 0 0 0 0 0 0
"! ~ 'g 0 q 'Z 'Z q 9 q 0 q

Se -DO 99 98 990% -1.99 13 C. .0 >- " ~
0> 0-

0 " l!l " '" 0- '" .;; :J "0 z 0 LL ::. <{ ::. <{ (/)

53,197 53,068 99.8%

Mean Time to Return Mechanized Re ects (Hours)

LEX
All GLECs

No. of 01
Rejects

Oct-99 6,702 01

Nov-99 5,869

Oec-99 6,386 01

Jan-DO 8,840

Feb-OO 9.454 01 1__ All GLEGs I
Mar-DO 16,162

Apr-DO 17.671 00

May-DO 387
00

Jun-DO 552

Jul-DO 626 00
Aug-DO 1,022 '" '" '" 0 0 0 0 0 0 0 0 0

~ ~ '" ~ :6 'Z q q q q q '&Se -DO 978 " 5. >- " ~
ClU 0 " ~ CD '" ro .;; :J "0 z 0 LL ::. <{ ::. <{ (/)

74,649 0

EDI

All GLECs
No of Mean Time 7.0

Rejects To Return

Oct-99 4,562 037 60

Nov-99 5.486 0.39
50

Oec-99 6,092 047

Jan-DO 5,544 046 40
Feb-DO 7.566 0.34 1--All GLEGsJ
Mar-DO 12,620 6.03 30

Apr-OO 10,561 0.37 20
May-DO 174 043

Jun-DO 121 023 1.0

Jul-OO 138 021
00

Aug-OO 234 032 '" '" '" 0 0 0 0 0 0 0 0 0
Sep-OO "! '" 'g q :6 q q

~ 9 q 9 '&99 023 13 :> c tv ~ " ~
Cl

0 0 CD l!l " '" .;; ~ "z 0 LL ::. ::. <{ (/)
53,197

271 - No, 10-11



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Oklahoma

Percent Manual Re'ects Received Electronically and Returned in "X" Hours ("X" is 5 thru July 2000, 6 thereafter)
xxx - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

LEX/EDI Combined
All GLEGs l-Value thru 7/00

No. of # Returned % Retumed After 7/00 Parily 120%
Rejects in "X" Hrs. in "X" Hrs. (Yes=O: No=2)

Oct-99 6.369 3.791 59.5% 3748 100%
Nov-99 6.571 4.281 65.1% 3185

Dec-99 6.698 4.652 695% 27.55 80%

Jan-OO 7.125 5.871 824% 146 1___A1IGL~

Feb-OO 9.116 7.189 78.9% 18.14 60% [- - - - - -Standard I

Mar-OO 13.547 10,558 77.9% 19.06

Apr-OO 14,284 11,661 816% 1536
40%

May-OO 252 244 96.8% 017
20%

Jun-OO 404 381 94.3% 269

Jul-OO 389 364 93.6% 343 0%
Aug-OO 570 470 82.5% 2 en en en 0 0 0 0 0 0 0 0 0en en en q 0 0 0 0

~ ~ q 0

521 450 86.4% 2 t; > u " .6 t6 ~ ~ ~ '" 6.
0 <l> .!!1 <l>

~ J. <l>0 Z 0 ... ::. ::. en
49,912

LEX
A1ICLEGs

No. of # Retumed % Retumed 120%
Rejects in "X" Hrs. in "X" Hrs.

100% -.-------.---.----_.

80%
___All GLEGs

60% -, - - - 'Standard

40%

20%

0%
en en en 0 0 0 0 0 0 0 0 0

~ ~ ~
0 i; 0 0 0 0 0 0

~C: "- "- ~ C: ..L '"0 <l> .!ll <l>
.,

.1t ~ ~ J. <l>0 Z 0 ... ::. ::. en

No. of 120%
Rejects

100% -- - _. --.-. - - - - - .-- --

80%

!---All GLEGs I
60% I- -----Standard I

40%

20%

0%
en en en 0 0 0 0 0 0 0 0 gen en en q 0 0 0 q

~
0 0

t; > u " .6 "-
~

>- ~ '" 6.
0 <l> .!ll <l>

., .,
~ " <l>0 Z 0 ... ::. ::. « en

Via LEX/EDI

All CLECs l-Value thru 7100

No. of MeanTime After 7100 Parity

Rejects To Retum (Yes=O; No=2) 40.0
Oct-99 6,369 10.10 5.1

Nov-99 6,571 14.89 9.89
350

Dec-99 6,698 3565 3065 30.0

Jan-OO 7,125 28.47 2347 25.0
Feb-DO 9,116 7.55 255 20.0

___All GLEGs

Mar-OO 13,547 641 141 - - - - - -Standard
Apr-OO 14,284 493 -0.07

15.0

May-OO 252 2.50 -25 10.0

Jun-OO 404 305 -1.95 5.0
Jul-OO 389 3.05 -1.95 0.0

Aug-OO 570 6.76 2 '" '" '" 0 0 0 0 0 0 0 0 0

~ '" cg ~
0 0 0 'i 0 q q qSep-OO 521 10.72 2 > .6 "- "- C:

~
CD c-

O 0 <l> ., <l>
.,

.1t .,
~ " <l>

Z 0 .., u. ::. :;; « en
12 Mo.

271 - No. 10.1,11.1



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Oklahoma

All CLECs SWBT
No of No. Prov Percent Percent Z - Value
Orders Accurately Accuracy Accuracy 102%

Oct-99 88,304 87.635 992% 924% -76.31 100%

Nov-99 74,334 72,937 981% 937% -48.64 98%
Dec-99 83,078 79,022 951% 94.1% -1171 96%
Jan-OO 75,545 73,342 97.1% 946% -29.86 94%
Feb-oO 115,294 104,694 908% 94.8% 55.53 92%

I--+--AII CLECs

Mar-QO 124,958 113,611 909% 94.7% 5404 90% I- --- --SWBT I
Apr-OO 145,716 144,239 990% 93.9% -80.14

88%
May-oO 173,289 171.965 992% 946% -84.19

86%
Jun-OO 220.237 218,795 993% 90.0% -14348

84%
Jul-OO 195,261 193432 991% 885% -143.83

82%
Aug-DO 289445 287,263 992% 94.2% -113.76 '" '" '" 0 0 0 0 8 0 0 0 0

'" '" b <;> <;> '.! '.! <;> <;> <;> 0
Se -00 4,761 4,662 979% 936% -12.04 i; ;. e .c li;- e

~ '" "-0 (I)
~

(I) '" a.
-=l " (I)

0 Z 0 u. ::E « ::E « </)

1,590,222 1,551,597 97.

271 - No. 12



PERFORMANCE MEASUREMENT TRACKING

Flow Through

September 2000

Oklahoma

Order Process % Flow Through (Through SORD Distribution)
xxx -- - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

o
o
6-
'"(f)

o
o
6-
'"(f)

o
9
0
<I>

(f)

o
9
Ol

~

o
9
~

o
o
..!.
.;;

o
o
~
::J-,

o
9
c:
::J-,

o
o

~
::<

.. -., - SWBT

...... SWBT

o
o

~

o 0
o 0

~ ~

o
9
.0

'"U.

o
'i'
.0

'"U.

o
o
.0
'"u.

o
9
c:
!'l

o
o
~

~

o
9
c:
III-,

0>
OJ
U
'"o

0>

~
'"o

--+-All CLECs

0>
0>
:>
o
Z

0>
0>
:>
o
Z

0>
0>
:>
o
Z

I --+- All CLEes

LL •__A_II_C_LE_C_s · _._._.'_'_S_W_BT__I

.- .- ... ' --' -

._-----_. __ .- ~ ~ .

-,. ..-.-- V
80%

60% +--+--+--+-..-,'--..-,----+-_+-_+-_+-__+_--1
0>
OJ

t>
o

100% ,..----------------- ...,
98% ....._ ......---..............--.t-
96%
94%
92%
90%
88%
86%
84% +--+--+--~f--_..,--+-_+-_+-_+-__+_-_+_--1

0>
0>

t>o

100% ,----------------------,

100% r---------------------..,
98%
96%
94%
92%
90%
88%
86%
84% +---+--+--+--+--f---..-,----+-_+--+--'---I

0>

~
o

-5017
-36.52
-51.76
-4837
-61.37
-83.94
-78.10

0,27
-1.00
0.74

-2.60
-1.11

Z-Value

EASE

. ,''li No. Orders No. Flow Thou % Flow Thou % Flow Thou Z-Value

Measurement
13 - 01 All CLECs SWBT

Oct-99 74,495 72,866 97.8% 91.0% -64.68
Nov-99 59,482 58,055 97.6% 91.3% -54.26
Dec-99 71,757 70,492 98.2% 92.0% -6102
Jan-DO 65,590 64,487 98.3% 91.9% -59.72
Feb-DO 64,383 63,109 98.0% 904% -65.05
Mar-DO 77,077 74,923 97.2% 89.7% -67.71
Apr-DO 76,177 73,696 96.7% 894% -65.01

May-DO 3,745 3,521 94.0% 90.7% -6.95
Jun-DO 4,313 4,018 93.2% 91.0% -5.00
Jul-DO 3,657 3,452 944% 90.5% -7.97

Aug-DO 4.873 4,698 96.4% 90.5% -13.89

Sep-OO •••3'i9i25••••~3~,8i3~1H••~97~·i60ivOI••1i9Io~.li%•••~-~li5j.6i91'1111111Iiiiiiillliillllii.lIl1l1l1l1_
~ LEXII Me~~u~~~ent tl:rl------A1:-::-1C::-:L-=E:":C:-S----==--rr--;:S7'=W-;;:B::::T,--,.-----{jj!

No. Orders No. Flow Thou % Flow Thou % Flow Thou Z-Value

Oct-99 23,368 20,441 87.5% 910% 18.35
Nov-99 26,181 23,037 88.0% 91.3% 18.56
Dec-99 25,707 22,691 88.3% 92.0% 21.84
Jan-OO 31,015 27,258 87.9% 91.9% 25.67
Feb-DO 32,101 28,037 87.3% 904% 18.53
Mar-DO 70,097 64,244 91.7% 89.7% -1636
Apr-DO 84,691 78,320 92.5% 89.4% -28.28

May-DO 1,277 1,071 83.9% 90.7% 8.34
Jun-OO 2,411 2,119 87.9% 91.0% 5.19
Jul-OO 3,400 3,024 88.9% 90.5% 3.06

Aug-DO 4,831 3,842 79.5% 90.5% 25.46
Sep-OO 3,638 3,152 86.6% 90.1% 6.83

It:J EDI
13 ------A1."I-=C:-L..,.EC..,.S---..::.:~--,,.----:S"'W:'7B:::T=--r-----tU

jY:f0j;ji\j~f No Orders No. Flow Thou % Flow Thou % Flow Thou
0et-99 47,205 46,081 97.6% 91.0%
Nov-99 42,859 41,269 96.3% 91.3%
Dec-99 52,644 51,678 98.2% 92,0%
Jan-DO 47,747 46,786 98.0% 919%
Feb-DO 78,522 76,122 96.9% 90.4%
Mar-DO 111,348 108,523 97.5% 89.7%
Apr-DO 141,327 135,617 96.0% 894%

May-DO 182 164 90,1% 907%
Jun-OO 212 197 92.9% 91.0%
Ju~OO 219 195 89.0% 90.5%

Aug-DO 256 244 95.3% 90.5%
Sep-OO 105 98 93.3% 90.1%

271 - No. 13a







PERFORMANCE MEASUREMENT TRACKING

Billing

September 2000

Oklahoma

Percent of Accurate and Complete Formatted Mechanized Bills

--+-All CLECs

• - - - - .Standard

o 0 0 0 0 0 0 0 a
q a a 0 9 9 9 0 0
c:..6~:5..~c:~CnQ.
~ ~ ~ ~ ~ ~ ~ ~

Billing Timeliness (Mechanized Bill)

xxxxx ---NOTE: All data through January 2000 is a 5 state total; all data after January 2000 is state specific. - - - xxxxx
All CLECs

No. of No. in Percent Z- Value

Accounts Error Correct
Oct-99 8,490 0 100.00% -1.00

100.0%
Nov-99 8.534 0 100.00% -1.00

99.8% ~
Dec-99 8,248 12 99.85% -0.85

Jan-DO 7,356 0 100.00% -100
99.6%

Feb-DO 72 0 100.00% -1.00 99.4% --+-All CLECs
Mar-OO 121 0 100.00% -100 99.2%

• - • - •. Standard
Apr-OO 293 0 10000% -1.00 99.0% . -- - .- .... _... - - .- . -.. _. - -- - .- . -

May-DO 68 0 100.00% -100 98.8%

Jun-OO 71 0 100.00% -1.00 98.6%

Jul-OO 64 0 100.00% -1.00 98.4%

'" '" '" 0 0 0 0 0 0 0 0 0
Aug-OO 72 0 100.00% -1.00 ~ '" '" 9 0 0 0 0 0 9 0 0

> " c: h ... ... ;.. c
~

6> "-0 III '" III '" a. '" :J :J III66 0 100.00% -1.00 0 Z 0 ., u.. ::;; « ::;; ., « If)

33,455 12 99.

All CLECs
Total No. Billed Percent Z-Value 100.0%

Accounts Late On-Time
90.0%

Oct-99 8,490 455 94.6% 0.36
80.0%

Nov-99 8,534 2,018 76.4% 1865

Dec-99 8,248 1,953 76.3% 18.68
70.0%

Jan-DO 7,356 571 92.2% 2.76 60.0%

Feb-DO 72 0 100.0% -5.00 50.0%

Mar-DO 121 0 100.0% -5.00 40.0%

Apr-DO 293 0 100.0% -500 30.0%

May-OO 68 0 100.0% -5.00 20.0%

Jun-OO 71 0 1000% -5.00 10.0%

Jul-OO 64 0 100.0% -5.00 0.0%

'" '" '"Aug-DO 72 0 100.0% -500 '" '" '"t; > "Sep-OO 66 0 100.0% -5.00 0 0 III
Z 0

33,455 4,997

271 - No 15,18



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

September 2000

Arkansas

o 0
o 0
en 6.
::J Q)« en

o

'""5-,

o 0 0 0 0
o 0 9 0 0

.o~a.>'c
~ :; « ~ .:;
-+--SWBTlCLEC

- - - - - -Benchmark

o
o
C
~

m
m
cJ
Q)

o

Avg. Speed of Answer (Sec.)

m
m
:>
oz

m
m
t>o

liE: ::::::4
In Parity
(Yes = 0)
(No = 2)

#VALUEI

#VALUEI
#VALUEI

#VALUE!
#VALUE!
#VALUEI
#VALUEI

#VALUE!
#VALUEI

#VALUE!
o
o

Avg.Speed In Parity
of Answer (Yes = 0) Avg. Speed of Answer (Sec.)
(Seconds) (No= 2)

4.5 #VALUE! 70
4.3 #VALUEI 60

E: ~ t
3.9 #VALUEI 50 ::4.1 #VALUEI

4.0

:3.0
4.4 #VALUE! 20
4.0 #VALUEI 10

4.5 #VALUEI
00

m m m 0 0 0 0 0 0 0 0

6.4 #VALUE' ~ m m

'"
0 0 0 0 '" 0 0

:> cJ D ci; .!. >- en 6.u c c. ~4.6 #VALUEI 0 Q) m Q) m ::J Q)
0 z 0 -, u.. :; « « fJ)

4.7 #VALUE' -+--SWBT/CLEC ;
4.5 0 - - - - - . Benchmark
4.4 0

Oct-99
Nov-99
Dec-99
Jan-DO

Feb-DO
Mar-DO

Apr-DO
May-DO
Jun-OO
Jul-OO

Aug-Do
Sep-OO

Oct-99

Nov-99

Dec-99
Jan-OO
Feb-OO
Mar-OO
Apr-OO

May-OO
Jun-OO
Jut-oo

Aug-DO
Sep-OO

Please note the following:
Kansas Speed of Answer Data through May-DO is Kansas and Western Missouri combined; after May-OO is only state of Kansas

Missouri Speed of Answer Data through May-DO is Eastern Missouri only; after May-DO is state of Missouri total

271 - No. 80,82



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

September 2000

Oklahoma

__All GLEGs .

- - - - - - Standard I

o
o
C.
"(/)

1__ All GLEGs I
i- -----Standard,

40%

60%

0% +--...-..._,.--'--+--1---+--1--.....-1---..-...

20%

80%

100%

120% .-------------------,

Benchmar1<

"Z-Value"

Percentage of LNP Only Due Dates within Industry Guidelines

All GLEGs

No. Prior to % Prior to
Due Date Due Dale

% of Time the asp Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

No. of

Accounts

Feb-OO 1 1 100.0% -3.50

Mar-OO 7 5 714% 2507

Apr-OO 2 2 100.0% -3.50

May-OO 2 2 100.0% -3.50

Jun-OO 0 0 nla nla

Jul-OO 5 3 60.0% 3650

Aug-OO 0 0 nla oIa

Se 00 0 0 oIa nla

17 13

All GLEGs

No. of Number Percent Benchmar1<

TN's Released On-Time On-Time "Z-Value" 105%
Oct-99 1.371 1,356 98.9% -241

Nov-99 627 621 99.0% -2.54 100%

Dec-99 1.119 1.116 99.7% -3.23

Jan-OO 1.595 1.595 100.0% -3.50
95%

Feb-OO 2.755 2.755 100.0% -3.50
__A1IGLECs

90%
Mar-OO 5,410 5,382 99.5% -2.98 - - - - - - Standard

Apr-OO 4.649 4,274 91.9% 4.57 85%

May-OO 4,281 3,575 83.5% 12.99

Jun-OO 2,071 2,068 99.9% -3.36 80%

Jul-OO 2.684 2,684 100.0% -3.50 75%
Aug-OO 2,686 2,685 100.0% -3.46 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" ~
0 0 0 ';. ~ ~ ~

0

Sap-OO 2,056 2,029 98.7% -2.19 .!. :> <i s!:. .:. .:. a.u 0 " !; "
.. ft .. " :> "0 z 0 u. ::< ::< ..., « (/)

1,304 30,140

All GLEGs
No. of Number Percent Benchmar1<

LNPTN's On-Time On-Time "Z-Value"
101%

Nov-99 9 9 100.0% -3.50 100%

Dec-99 73 73 100.0% -350 99%
Jan-OO 30 30 100.0% -3.50

Feb-OO 135 135 100.0% -350
98%

Mar-OO 131 131 100.0% -3.50 97%

Apr-OO 47 47 100.0% -350
96%

May-OO 557 557 100.0% -350

Jun-OO 778 771 99.1% -2.60 95%

Jul-OO 191 191 100.0% -3.50 94%
Aug-OO 1,062 1,058 99.6% -3.12

Sep-OO 670 670 100.0% -3.50

3,683 3,672

NOTE on Performance Measure #92: If this is an Arkansas, Kansas, Missouri, or Oklahoma report, then through September 1999 is a 4 state total; all
data after September 1999 is state specific, If this is a Texas report, all data is Texas.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Local Number Portability (LNP) Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

Residence and Simple Business LNP Only (1-19)
All GLEGs

No. of # Received % Received 102%
Orders < 5 Hours < 5 Hours Z-Value

Oct-99 705 630 89.4% 564
100%

Nov-99 824 769 93.3% 1.67 98%

Oee-99 12 12 100.0% -5.00 96%

Jan-OO 11 10 90.9% 409 94% 1---.-All GLEGs I
Feb-OO 14 14 100.0% -5.00 1- ..... Standard I92%
Mar-OO 63 61 96.8% -1.83

Apr-aD 86 85 98.8% -3.84 90%

May-OO 44 44 100.0% -5.00 88%

Jun-OO 152 148 97.4% -237 86%
Jul-OO 75 75 100.0% -5.00

84%
Aug-OO 113 108 95.6% -0.58 '" '" '" 0 0 8 0 0 0 0 0 0

'" '" '" 0 2: i
0 0 9 0 0

Sep-OO 80 79 98.8% -3.75 i'; :> u C: c. >. C:
~

c" a.
0 " ~ " '" '" -=l ~ "0 z 0 u. ::; ::; (/)

2,179 2,035

No. of 120%
Orders Z-Value

Ocl-99 1,096 960 87.6% 7.41 100%

Nov-99 1.357 1,241 91.5% 3.55

Dee-99 68 60 88.2% 6.76 80%

Jan-DO 32 32 100.0% -5.00 ---.- All GLEGs
Feb-OO 11 11 100.0% -5.00 60%

- • - • - • Standard
Mar-OO 9 8 88.9% 611

Apr-OO 12 12 100.0% -5.00
40%

May-OO 19 19 100.0% -5.00
20%

Jun-OO 8 8 100.0% -5.00

Jul-OO 17 17 100.0% -5.00
0%

Aug-OO 20 16 80.0% 15.00 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 0 0 0 9 9 0
Sep-OO 37 36 97.3% -2.30 i; :> u C: .c c. c. >. C:

~
C> a.

0 " .!1l " '" a. '" -=l :> "0 z 0 u. ::; « ::; « (/)

2,686 2,420

LNP Only (20+)

All GLEGs

No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value - - -. - - --. - -. _. -_. _ .. _. -- - _.- - - -_. - -- _. - - ..

90%
0cI-9 0 n/a n/a n1a

80%
Nov-99 a n/a n1a n1a

n/a n/a n/a
70%

Oec-99 a
60%

Jan-OO 0 n/a n1a n1a
---.-All GLEGs

Feb-OO a n1a n/a n/a 50%
• - • - • - Standard

Mar-OO 0 n/a n/a n/a 40%

Apr-OO a n/a n/a n1a 30%

May-OO 0 n/a n1a n1a 20%

Jun-OO a n1a n/a n/a 10%
Jul-OO 0 n/a n/a n/a

0%
Aug-OO 0 n/a n/a n/a '" '" ~

0 0 0 0 0 0 0 0 0

'" '" C? 0
~

0 'i '% 0 9 0

Sep-OO 0 n/a n/a n/a i; :> u c .c
~ ~ C> a.

0 " .!1l " '" '" -=l ~
Ql0 Z 0 u. ::; ::; (/)

a n/a

LNP with Loop (20 +)

A1IGLECs
No. of # Received % Received 120%
Orders < 48 Hours < 48 Hours Z-Value

OCI-99 2 2 1000% -5.00 100%
Nov-99 1 1 100.0% -5.00

Oec-99 a n1a n/a n/a 80%

Jan-OO a n/a n/a n/a
---.-All GLEGs

Feb-OO a n/a n1a n/a 60%
•• - _. -Standard

Mar-OO 0 n/a n1a n1a
Apr-OO a n/a n/a n/a 40%

May-OO a n1a n/a n1a
Jun-OO a n/a n/a

20%
n/a

Jul-OO 0 n1a n/a nJa
0%

Aug-OO 0 n/a n/a nJa '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0
~

0 0 0 C? 0 0Sep-OO 0 n/a n1a n/a i; :> " C: .c c. >. C:
~ '" a.0 Ql .!1l Ql '" :t '" -=l ~

Qla z 0 u. ::; ::; (/)
12 Mo. T 3 3
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PERFORMANCE MEASUREMENT TRACKING September 2000

Local Number Portability (LNP) Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

LNP Complex Business (1 - 19 Lines)
All GLEGs

No. of # Received % Received 102%
Orders < 24 Hours < 24 Hours Z-Value

Oct-99 86 77 89.5% 5.47
100%

Nov-99 128 121 94.5% 0.47 98%

Dec-99 7 7 100.0% -5.00 96%

Jan-OO 3 3 100.0% -5.00 94%

I~~~~~:r~sIFeb-OO 1 1 100.0% -5.00
92%

Mar-OO 8 8 100.0% -500
I

13 13 100.0% -5.00 90%

5 5 100.0% -500 88%

11 11 100.0% -5.00 86%
10 10 100.0% -5.00 84%
12 11 91.7% 3.33 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 'i' 0 '! 0 0 0 9 0 0
8 8 100.0% -5.00 i; :> u c:

""
~ >. .=

~
c, c.

0 " -'!l "
., a. .,

-=l :J "0 Z 0 "- :2 ~ :2 ~ en
292 275

No. of % Received 120%
Orders < 48 Hours Z-Value

Oct-99 1 1 100.0% -5.00 100%

Nov-99 2 2 100.0% -5.00

Dec-99 0 nla nla n/a 80%

Jan-OO 3 3 100.0% -5.00 ---+- All GLEGs

Feb-OO 0 n/a n/a nla 60% - - - - - - Standard

Mar-OO 1 100.0% -500

Apr-OO 0 n/a n/a nla
40%

May-OO 0 nla n/a n/a
20%

Jun-OO 0 nla n/a nla

Jul-OO 1 1 0%
Aug-OO 3 3 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" ~
0 0 0 0 0 9 9 0 0

Se 00 1 1 -" :> .= ""
~ ~

~ c:
~ '" c.

" 0 " -'!l "
., a.

-=l :J "0 Z 0 "- :2 ~ :2 ~ en
12 12

No. of 120%
Orders Z-Value

Ocl-99 31 22 71.0% 24.03 100%

Nov-99 22 20 90.9% 4.09

Dec-99 4 4 100.0% -5.00 80%

Jan-OO 0 nla n/a nla ---+-AII GLEGs

Feb-OO 0 n/a nla n/a 60% - - - - - - Standard

Mar-OO 3 3 100.0% -5.00

Apr-OO 0 n/a n/a nla 40%

May-OO 0 nla n/a n/a
20%

Jun-OO 3 3 100.0% -5.00

Jul-OO 1 1 100.0% -5.00 0%
Aug-OO 0 n/a n/a n/a '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 'i' 'i' 0 0 0 9 9 0 0

Sep-OO 0 n/a nla nla -" ;. u c: .a ~ ci >. c: '5 C, C.
" 0 " -'!l "

., .,
-=l :J "0 Z 0 "- :2 ~ :2

...,
~ en

64 53

271 - No. 94b



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

September 2000

Oklahoma

__A1ICLEGs

- - - - - -Standard

I--AII CLECs I
1- - - - - -Standard I

F--A11 GLEGs

l· .. -.Standard

1__All GLEGs I
1- - - - - -Standard

60%

40%

20%

0%
a> a> a> 0 0 0 0 0 0 0 0 0
a>

~
a> 0 0 0 0 0 9 9 ~

0
1'; U <!: .6 ~ ~ >. co

~
6.

0 " .!!l "
..

~ .. -'l " "0 Z 0 u.. ::;: ::;: <{ rJ)

80%

120% .--------------------...,

100%

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

Residence and Simple Business LNP Only (1-19)
A1ICLECs

No. of # Received % Received

Orders < 5 Hours < 5 Hours Z-Value

0 nla nla nla

3 33.3% 61.67

0 nla nla nla

0 nla nla nla

0 nla nla nla

0 nla nla nla

0 nla nla nla

0 nla nla nla

0 nla nla nla

0 nla nla nla

0 nla nla nla

1 1 100.0% -5.00

xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

Oct-99

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-OO

Apr-OO

May-OO

Jun-OO

Jul-OO

Aug-OO

Se 00

4

No. of 1DO%
Orders Z-Value . -.-. -.-. _.- - - _.. - -. - - -. -. -- -. -- - _.- _ ..- -_.

90%
Ocl-99 243 179 21.34

80%
Nov-99 378 226 35.21

Dec-99 0 nla nla nla
70%

Jan-OO 0 nla nla nla 60%

Feb-OO 0 nla nla nla 50%

Mar-OO 0 nla nla nla 40%

Apr-OO 0 nla nla 30%

May-OO 0 nla nla 20%
Jun-OO 0 nla nla 10%
Jul-OO 0 nla nla

0%
Aug-OO 0 nla a> a> a> 0 0 8 0 0 0 0 0 0

a>
~

a>
~

0 0

~
0 0

~ ~Se 00 0 nla 1'; " .0 ~ ~ <!: ~0 0 " -"l " ::;; ~ " ~ "Z 0 u.. ::;; ...., rJ)

621 405

LNP On (20+)
A1ICLECs

No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value - ..- - . - - - .- . - - . - -.. - - - . -. - . - - . -. - . - - - .

90%
Oct- O nla nla nla

80%
Nov-9 0 nla nla nla

Dec-9 0 nla nla nla
70%

Jan-O 0 nla nla nla 60%

Feb-O 0 nla nla nla 50%

Mar-OO 0 nla nla nla 40%

Apr-DO 0 nla nla nla 30%

May-DO 0 nla nla nla 20%

Jun-OO 0 nla nla nla 10%
Jut-DO 0 nla nla nla

0%
Aug-DO 0 nla nla nla a> a> a> 0 0 0 0 0 0 0 0 0

a>
~

a> 0 0 0 0 0 0 S' 0 0

Se 00 0 nla nla nla 1'; " <!: .0 ~ ~
>. <!:

~
c" 6.

0 " -"l " .. -'l ~ "0 Z 0 u.. ::;: ::;; rJ)

0 nla

LNP with Loop (20 +)

A1ICLECs
No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value . - -- - - - . - -- - - - . - -. - . - - . -. - - - . - _.. - .- .. -

90%
Oct-99 6 4 66.7% 2833

Nov-99
80%

9 8 88.9% 6.11

Dec-99 0 nla nla nla
70%

Jan-DO 0 nla nla nla 60%

Feb-oo 0 nla nla nla 50%

Mar-OO 0 nla nla nla 40%

Apr-oo 0 nla nla nla 30%
May-OO 0 nla nla nla 20%
Jun-oo 0 nla nla nla 10%
Jul-OO a nla nla nla

0%
Aug-oo 0 nla nla nla a> a> a> 0 0 0 0 0 0 0 0 0

Sep-OO
a> a> a> S' 0 0

~
0 0 9 9 0

0 nla nla nla 1'; :> " co .0 ~
~ <!:

~
Ol 6.

0 0 " .!!l " ..
~ -'l ~ "z 0 u.. ::;; ::;; rJ)

15 12
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

September 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

LNP Complex Business (1 - 19 Lines)
All CLECs

No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-Value - - -- - - -- - - -- ~ - -- - - .- - - .- - - -- - . -- - . -- - . -- - - -

90%
Oct-99 0 n/a nla n/a

Nov-99 0 n/a nla n/a
BO%

Dec-99 0 n/a nla n/a 70%

Jan-OO 0 n/a nla n/a 60%
rAlICLECS!

Feb-OO 0 nla n/a nla 50%
- •.•.. Standard I

Mar-OO 0 n/a n/a nla 40%

0 n/a n/a n/a 30%

0 n/a n/a nla 20%
0 n/a n/a n/a 10%
0 n/a n/a n/a 0%
0 n/a n/a n/a '" '" '" 0 0 0 0 0 0 0 0 0

~ ~ '" 0 0 0 0 'i 0 <;' 0 9
0 n/a nla n/a U C: .6 "- "- C:

~
6> 0-

0 IV .!!l IV '" 0- '" .;; ::> IV0 Z 0 u. ::;; « ::;; « rn
0 n/a

LNP Complex Business (20 - 50 Lines)
All CLECs

No. of # Received % Received 100%
Orders < 4B Hours < 4B Hours Z-Value

_ •. _ ._ ••. _ ••• _._ - _._. _.0._. ___ ._._.______ e.

90%
Oct-99 0 n/a n/a n/a

BO%
Nov·99 0 n/a n/a nla

n/a n/a n/a
70%

Dee-99 0

Jan-DO 0 n/a nla n/a 60%
I---+--All CLECs '

Feb-DO 0 nla n/a n/a 50% - - - - • - Standard I
0 nla nla nla 40%

0 n/a n/a n/a 30%

0 n/a n/a nla 20%

0 n/a nla nla 10%
0 n/a n/a n/a 0%
0 n/a nla n/a '" '" '" ~

0 0 0

~
0 0 0 0

'" '1' '" 9 0 '! 0 9 9 <;'
0 nla nla n/a U > u " .c Ii; C: :; C> a.

0 IV 21 IV a. '" .;; ..., ::J IV0 Z 0 u. ::;; « ::;; « rn
0 nla

LNP Complex Business (50 + Lines)

All CLECs
No. of # Received % Received 100%
Orders On Time On Time Z-Value - - .. - - _.. -.-. -.-. -.-. - --. - --. ---- - ----.----

90%
Ocl-99 0 n/a n/a n/a

BO%
Nov-99 0 n/a n/a n/a

Dec-99 0 nla n/a nla
70%

60% i
---+--AII CLECs IJan-OO 0 n/a n/a n/a

Feb-OO 0 n/a n/a nla 50% - • - . - - Standard

Mar-OO 0 nla nla nla 40%

Apr-OO 0 n/a n/a nla 30%

May-OO 0 n/a n/a nla 20%
Jun-OO 0 n/a n/a n/a 10%
Jul-OO 0 n/a nla n/a 0%

Aug-OO 0 n/a nla n/a '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0

~
0 9 0 9 9 0

Sep-OO 0 nla nla nla U :> u C: .6 ~
,., C:

~
C> 0.

0 IV .!!l IV '" ::J
~

IV0 Z 0 u. ::;; « ::;; ..., rn
0 nla
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

September 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

Residence and Simple Business LNP Only (1-19)
A1ICLECs

No. of # Received % Received 101% ~ -,

Orders < 24 Hours < 24 Hours Z-Value
100%

All CLECs

99%

98%

97% --+--All CLECs

96% - - - - - - Standard

95% - - -- - - -- - - -- - - -- - - -- - - -- - - -- - - -- - - -- - - -- - --

94%

93%

92% +---1--+-+---1--+-+---1--+-+---1--1

Residence and Simple Business With Loop (1 - 19)

No, of # Received % Received 120% , -,

Orders < 24 Hours < 24 Hours Z-Value

May-DO 1,056 1,056 100,0% -500

Jun-OO 1,658 1,627 98.3% -3.33

Ju~OO 1,339 1,328 99,2% -4,18

Aug-DO 1,919 1,868 97,3% -2,34

1,052 1,030 97.9% -2,91

7,224 7,109

100%

60%

60%

--+--All CLECs

- - - - - - Standard

40%

I--+--All CLECS]
,- - - - - - Standard

g
6.
<I>
rn

o
9
~

0% +---1,.---+--+---1--+-+---+---;--+---1-....

20%

100% ~------------------.,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +--+---l--+--+--+---+---<.....~...-.....--+-..

100% ~-------------------.,

90%

nfa

n/a

n/a

nla

nfa

Z-Value

Z-Value

nfa

A1ICLECs

LNP Only (20+)

LNP with Loop (20 +)

A1ICLECs
# Received % Received
< 46 Hours < 48 Hours

# Received % Received
< 48 Hours < 48 Hours

o

11 11 100,0% -5.00

6 6 100.0% -5,00

11 11 100.0% -5,00

3 3 100.0% -5,00

0 nla nla nla

31 31

No. of
Orders

No. of
Orders

o nla n/a

o nffi nla

o n/a nfa

o nla nfa

it::::::::zs:::::zsgj0$lg:::::zsr=:i
nl
i:ii;a::$E:::::zs:::::zsli3i

nla

80%

70%

60%

50%

40%

30%

20%

10%
0% +---+--+----i--+--+---+--__- __--+

0 nfa nla
0 nfa nfa

0 n/a nfa

0 n/a nfa

0 nla nla

0 nla

nfa

nfa

n/a

n/a

nla
o
o
C:
~

8
6.
<I>
rn

--+--A11 CLEC~1

• - - - - • StandardJ
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

September 2000

Oklahoma

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

No. of

Orders

LNP Complex Business (1 - 19 Lines)

All CLECs

# Received % Received

< 24 Hours < 24 Hours Z-Value
120% ,---------------------,

---+- All CLECs .

- - - - - - Standard

l---+-AII CLECs

- - - - - - Standard

j---+-AII CLECs

- - - - - - Standard

60%

20%

80%

100%

0% +--f--l--+--+--+---+--+--I---t--+-~

20%

40%

0% +--+--f--l--+--+--+---+---+--+--+-......
g
c.
"en

40%

60%

g
ien

100%

80%

120% .,...--------------------,

100% ,--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% +--+----l--+--+--!--....- ...- .... ....._

nfa

nla

nfa

nfa

nfa

-500

-5.00

15.00

-5.00

95.00

Z-Value

All CLECs

# Received % Received

On Time On Time Z-Value

LNP Complex Business (50 + Lines)

0 nla nla

0 nfa nla

0 nla nfa

0 nfa nla

0 nla nla

0 nla n

No. of

Orders

May-OO 7 7 100.0%

Jun-OO 6 6 100.0%

Jul-OO 5 4 80.0%

Aug-OO 3 3 100.0%

1 0 0.0%

22 20

No. of % Received

Orders < 48 Hours

May-OO 1 1 100.0% -500

Jun-OO 3 3 100.0% -5.00

Ju~OO 2 1 50.0% 4500

Aug-OO 1 1 100.0% -5.00

Sep-OO 1 1 100.0% -5.00

12 Mo. Total 8 7
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